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Service information Sheet
North East Hampshire

There are multiple services that offer support for young people, parents/carers, and families in North East Hampshire with needs relating to Autistic Spectrum Condition.  Service descriptions and how to refer details as follows:

Wellbeing Support Service
Age Range: Year R to Year 7

The Hampshire County Council Wellbeing Support Service is commissioned by the NHS to provide much needed early intervention and support for parents of children with Social, Emotional, and distressed behavioural needs related to Autism, Attention Deficit Disorder, Attachment Disorder, anxiety, and poor emotional wellbeing. 

Families identified as having difficulties such as the above can be referred to the Wellbeing Support Service who will work with parents to identify needs and recommend onward support where appropriate.  By providing early, targeted support through a child-centred approach, the service aims to: 

· Support parent(s) to enable children to self-manage and maintain good emotional wellbeing
· Reduce inappropriate diagnosis
· Support parent(s) to enable children to get the most from their education
· Promote a healthy home environment and improve family dynamics
· Promote inclusion in schools 

Access to the service can be made via referrals through GPs, Paediatricians, and other health professionals. The service is aimed at children from Year R through to Year 7, regardless of their education status.  



Autism Hampshire Workshops
Age Range: 5-17 years old 

Autism Hampshire has been commissioned to deliver parent support workshops, and school staff training focusing on supporting children and young people with traits of Autism.  The service provides insight, advice and support prior or during an assessment and diagnosis. Each session will explore a different aspect of a child’s unique way of experiencing the world and suggest practical ways in which their differences can be accommodated and supported. 

https://autismhampshire.org.uk/how-we-can-help/training-consultancy/parent-workshops 

Barnardo’s Family Support
Age Range: 3-18 years old 

Barnardo’s Family Support provides evidenced based parenting support for parents, carers and families who have children aged 3-18 who:
· Have a diagnosis of Autistic Spectrum Condition (ASC).
· Are experiencing mild-moderate conduct disorder.
· Have behaviour that can make it challenging to keep a child safe from harm.
· Are teenagers displaying anti-social behaviours that including child to parent violence.

Parents and carers can self-enrol on to a family support programme or can be referred by a health, education, or early help professional. 

HPCN
Age Range: 0-25 years old 
Hampshire Parent Carer Network represents parents of children with special educational needs including learning disabilities, physical disabilities, and complex care.  The network works with the local authority and the NHS to improve services.  HPCN run ‘Futures In Mind’ Programmes which support parents of children with needs such as anxiety, Autistic traits, low mood and distressed behaviour.  The sessions are regularly attended by CAMHS clinicians who will offer support and advice.  http://www.hpcn.org.uk 

Hampshire CAMHS Resources
Age Range: 5-17 years old  

The Hampshire CAMHS website offers a wide range of information and resources to support children and young people, their families and professionals regarding social, emotional and mental health needs, including Autistic Spectrum Condition Autistic Spectrum Condition (ASC) – CAMHS (hampshirecamhs.nhs.uk)


BRAAIN
Age Range: 0-25 years old  

Information Line – The service can help to try to find the support you need. Whether that’s details of the healthcare service you’ll be referred to, details of the support that’s available or social events specifically for families like yours. Further information is available on the service website ADHD, Autism & Special Needs Information Network | BRAAIN



Hampshire Youth Access
Age Range: 5-17 years old  

Hampshire Youth Access (HYA) provides counselling, information, advice, and support to children and young people aged 5 to 17 across Hampshire free of charge. https://hampshireyouthaccess.org.uk/


Online Parenting Guides
Age Range: 0-19 years old  

Free online guides are available following the ‘Solihull Approach’ for families within Frimley ICS living in the following areas: Ascot, Bracknell, Farnham, Maidenhead, North East Hampshire, Slough, Windsor and South Bucks. Modules contain advice for parents and guardians of children aged 0-19 years, including those with Special Educational Needs and Disabilities. The Solihull Approach can be accessed via www.inourplace.co.uk. You will have to create an account and use the free access code PARENTING (or ACORN if you have a surrey postcode) when prompted.

National Autistic Society

NAS provide free expert advice for families and young people living with autism. They have a dedicated hotline offering support, their lines are open Monday to Friday between 10am and 4pm, 0808 800 4104. You can also find more information on their website, https://www.autism.org.uk/. 

Portage Support 
Portage is a home visiting educational service for families with children from birth to school age, who have additional needs.
SfYC Portage Support | Children and Families | Hampshire County Council (hants.gov.uk)#
KOOTH
Kooth is a digital mental health service available to young people and young adults aged 11-25 living and working in Hampshire and the Isle of Wight. In addition to providing help in relation to accessing support around a wide range of mental health and other conditions, including Autism and other neurodiverse conditions. Kooth can also help young people access counselling support if they need it, though you do have to register for the service.
https://www.kooth.com/home  
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Healthier Together 

The Healthier Together programme relies upon patients and healthcare professionals working together to improve how local healthcare is delivered. The website provides advice for parents, young people and pregnant women, and clinical resources to support healthcare.
Healthier Together (what0-18.nhs.uk)

FISH/Local Offer

The Healthier Together programme relies upon patients and healthcare professionals working together to improve how local healthcare is delivered. The website provides advice for parents, young people and pregnant women, and clinical resources to support healthcare.
Healthier Together (what0-18.nhs.uk)
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AuƟsm Hampshire is holding a course of six workshops for families of auƟsƟc children and 
young people, which is funded by your council.   


Workshop Details  
The aim of the course is to provide insight, advice and support to 
family members of auƟsƟc children during the diagnosƟc pathway. 
Each session will explore a child’s unique experiences, and suggest 
pracƟcal ways in which their differences can be accommodated and 
supported.  
 
What will happen during the course? 
Each course consists of six interacƟve workshops, each lasƟng around 
three hours, including Ɵme for quesƟons. 
 
Who can aƩend? 
The workshops are open to families and others closely associated 
with the care and support of the child. Professionals may only aƩend 
in their capacity as parents or carers.  


Schedule 
Session 1 - IntroducƟon to the Neurodiversity approach 
Provides the foundaƟon and context for the other sessions. 
Session 2 - AuƟsƟc Thinking 
Explores how differences in brain structure can generate some unique and individual 
styles of thinking, and offers pracƟcal advice on how to support some areas of difficulty. 
Session 3 - AuƟsƟc CommunicaƟon 
Discusses auƟsƟc perspecƟves on the use and processing of communicaƟon and ideas 
for adapƟng interacƟve styles in order to respect and accommodate them. 
Session 4 - AuƟsƟc Social InteracƟon 
The focus is on rethinking social expectaƟons and helping auƟsƟc people develop 
relaƟonships in an authenƟcally auƟsƟc way. 
Session 5 - AuƟsƟc Sensory PercepƟon 
Demonstrates how atypical sensory percepƟon is manifested in sƟms, how to interpret 
them, and suggests things to try in the absence of viable strategies created by the 
person themselves. 
Session 6 - Behaviour 
Demonstrates how accepƟng, understanding and adapƟng to how children and young 
people see the world can dramaƟcally reduce anxiety and behaviours of concern. 


Hampshire Parent Workshops 







COURSE DATES - Spring 2023 


Please be aware that we expect parƟcipants to aƩend and acƟvely engage with all six sessions. A 
cerƟficate will be issued on successful compleƟon of the full course. In the event that you are 
unable to aƩend a session, please let us know in advance, where possible, at 
trainingadmin@autismhampshire.org.uk  


These sessions will all be held virtually via MicrosoŌ Teams, so you will need to have access to the 
appropriate technology, including camera and microphone. If you require any reasonable 
adjustments in order to aƩend, please contact us to discuss prior to the start of the course.  


 To book on to a group, please visit: 


https://www.autismhampshire.org.uk/how-we-can-help/training-
consultancy/parent-workshops 


or via our Eventbrite page here: https://www.eventbrite.co.uk/o/autism-
hampshire-38614451203 


Group M— 9:30-12:30 


Monday 9th January 


Monday 23rd January 


Monday 6th February 


Monday 27th February 


Monday 13th March 


Monday 27th March 


Group N — 6-9pm 


Tuesday 10th January 


Tuesday 24th January 


Tuesday 7th February 


Tuesday 28th February 


Tuesday 14th March 


Tuesday 28th March 


Group O— 6-9pm 


Wednesday 11th January 


Wednesday 29th January 


Wednesday 8th February 


Wednesday 1st March 


Wednesday 15th March 


Wednesday 29th March 


Group P — 6-9pm 


Monday 16th January 


Monday 30th January 


Monday 20th February 


Monday 6th March 


Monday 20th March 


Monday 17th April 


Group Q — 9:30-12:30 


Tuesday 17th January 


Tuesday 31st January 


Tuesday 21st February 


Tuesday 7th March 


Tuesday 21st March 


Tuesday 18th April 


Group R — 6-9pm 


Thursday 19th January 


Thursday 2nd February 


Thursday 23rd February 


Thursday 9th March 


Thursday 23rd March 


Thursday 20th April 


Each course consists of six sessions over 12 weeks, excluding school holidays. 
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ABOUT US 
The Children’s Wellbeing Service has been commissioned by 


The Hampshire and Isle of Wight Clinical Commissioning 


Group (CCG). The aim of the service is to support parents and 


carers of children and young people living on the Isle of Wight 


who are experiencing distressing or challenging behaviours. 


 


Children’s Wellbeing Service works with families to help 


develop children’s positive behaviour and emotional 


wellbeing for Year R to Year 7.  


 


Through the additional funding provided by the CCG, the 


Children’s Wellbeing Service can be referred to through 


Health Professionals to provide support for families. 


 


By providing early, targeted support through a child-centred 


approach, Children’s Wellbeing Service aims 


    


  


CONTACT US 


 


Basingstoke, Deane & North Test Valley 
harewood.pbscentre@hants.gov.uk 


01256 329206 
 


Fareham & Gosport 
pbs.lennoxcentre@hants.gov.uk 


01329 281890 


 
Havant & East Hants 


pbs.robinsoak@hants.gov.uk 
02392 572676 


 
New Forest & South Test Valley 
pbs.cliffordcentre@hants.gov.uk 


02380 661777 


 
Rushmoor, Hart & East Hants 


pbs.thehive@hants.gov.uk 
01252 814888 


 
Winchester & Eastleigh 


pbs.keppelcentre@hants.gov.uk 


02380 613152 


  


 


Children’s Wellbeing 


Service 
 


 
A guide to: 


 


Family Support 
 


What the Children’s Wellbeing Service is 


and how it can help you and your child 


  


 


 


 


 


 


Support families to help their children self manage 


and maintain good emotional wellbeing


Promote a healthy home environment 


and improve family dynamics


Support parents to enable children to get 


the most from their education 


Support parents to evaluate their child’s needs, 


behaviour and emotional wellbeing


Support families regarding crisis 


management and conflict resolution


Support parents to learn strategies to enable their child to 


self-regulate, build emotional resilience and independence 







  How it Works 
 


To receive support from the Children’s Wellbeing 
Service, you as a parent need to seek a referral 


from a Health professional.  This could be your 
GP, Health Visitor, School Nurse, Pediatrician, 
CAMHS or any other Health professional with 
whom you may already be involved. 
 


As a service we are not able to diagnose your 
child, but we will endeavour to provide families 


with a range of strategies for positive behaviour 
management and a deeper understanding of the 
reasons behind the behaviour. 
 


The Consultation 
 


• This will take place with your allocated Parent 
Support Advisor 


• This will be an open, safe conversation about 
different areas of your life for you and your 


family 


• The conversation will identify what is going 
well and what could work better for you and 
your family 


• At the end of the consultation, you and your 
allocated Parent Support Advisor will agree a 


pathway of support for yourselves. This may 
include 1:1 support, group support, access to 
workshops or signposting to an appropriate 
agency 


 


 What Next? 
 


Each family is very different, so each family will 
have a specific plan devised jointly between the 
service and the family. The plan will always be 
reviewed to achieve the best outcomes for the 
family.  As it is so individual, there is no set timeline 
that you can expect.   
 


Types of Support 
 


• Individual sessions, in which the parent(s) or 
carers meet with a Parent Support Advisor to 
discuss situations in a similar way to the initial 


consultation but in more depth 


• Group sessions/workshops based on giving 


more information or strategies on a specific 
topic.   


• Support for parents/carers in developing a 
positive home/school relationship, as well as 


direct work with parents/carers 


• Support for families with crisis management 


and conflict resolution 


• Support for parents/carers in securing 
successful strategies that enable their child to 
self-regulate their behaviour 


• Support for families in developing their 
strengths, emotional resilience, and 
independence 


• Support for families in becoming better 
engaged with their child’s learning and 


enabling them to access more of the 
curriculum. 


 


Your Parent Support Advisor will discuss this 
process with you and always make sure you are 


happy with the pathway of support planned for 
you. 
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